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Explanation of "No" Response to AGAR Assertion 10

The Council answered "No" to the AGAR assertion 10 because, whilst it has appropriate arrangements in place for the management of electronic information and communications, the Council's current website does not fully meet the requirements of the Web Content Accessibility Guidelines (WCAG).

The Council operates a council-owned domain and role-based Clerk email address to ensure continuity of access and management of council records. In addition, the Council adopted an IT Policy on Tuesday 17th March 2026 (Minute Reference: 21/151 d).

To address the website accessibility issue, the Council has commissioned Site Street to design and develop a new website that will meet current accessibility requirements. This work is currently in progress and is expected to bring the Council into compliance once completed.

The Council therefore considered it appropriate to answer "No" for the 2025/26 financial year while these improvements are being implemented.



Clerk Contact details: clerk@heybridgebasinpc.org.uk
Website: www.heybridgebasin-pc.gov.uk
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